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“National Night Out is a key component 
in helping to maintain and build strong 

neighborhoods in West Valley City that would 
not be possible without the dedication and 

energy of the many wonderful neighborhood 
leaders who organized the forty plus 
neighborhood block parties annually.”

- Wayne Pyle, 
City Manager
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National Night Out 2019 was an amazing success 
that built on 35 years of experiences and traditions 
in West Valley City, Utah. Our City is Utah’s second 
largest community and we have many amazing 
neighborhoods and community volunteers. For 15 
consecutive years the City has been recognized 
by the National Association of Town Watch. This 
recognition has enabled the West Valley City 
program to grow and develop new community 
partners and sponsors. 

West Valley City is excited to share our story 
about participation in the 36th annual National 
Night Out. Residents of the City are proud of this 
tradition and the power of the National Night Out 
program to help build unity within neighborhoods 
and to strengthen relationships with City officials, 
staff and police.  This report will demonstrate 
the continued interest in National Night Out and 
the excitement of West Valley City residents to 
participate in this global effort to combat crime and 
drug abuse. There is little time to rest, as we pause 
to reflect on the success of  2019, West Valley City 
residents and staff are already talking about and 
looking forward to another amazing year in 2020!

Mayor Bigelow and the West Valley City Council are great 
supporters of National Night Out and cancel their meetings 

in order to attend events around the City.
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The Solomon Farms Neighborhood has great leadership 
and enthusiasm for the National Night Out program and 

is one of their neighborhoods favorite traditions!
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2019 was an extremely exciting year for West 
Valley City residents, and another busy year for 
City staff with events on 16 different days in August 
and an additional 8 days in September. Resident 
participation at the block parties was excellent! 
We were excited to be able to continue the block 
party assistance program that was started in 2010 
to help groups offset the costs associated with 
hosting events. Local businesses also appreciate 
having the City contacting them directly, rather 
than each of the groups making separate assistance 
requests. With our public schools having a start 
date on August 19, some groups once again chose 
not to hold events in August this year based on 
neighbor summer vacation schedules. 

Consistent feed back from neighborhoods show 
that once a neighborhood has a National Night Out 
event, residents expect it to be annual.  So when 
groups try to skip a year, they usually encounter a 
great deal of neighborhood disappointment and 
have a block party in September or October.  We 
added a few new groups to the celebration this 
year, some of them because of what they have 
heard from friends and family members that have 
participated in NNO events in other areas of the 
city.  We will be holding at least three neighborhood 
events in September that were a direct response 
from a family member attending a National Night 
Out block party in August.   

       2016  2017  2018  2019
Estimated Attendance    9,000  10,000 11,000 12,000
NNO Block Parties    19  24  26  22
Additional August Block Parties  20  16  31  26
Additional September Block Parties na  na  na  8
Block Parties Canceled   0  1  0  0
August Safety Fairs   4  3  3  3
Neighborhood Watch Meetings   3  2  4  4
Other Events (business, church, school, etc) 2  3  12  6

Block party numbers were up slightly from 2018. 
Block parties were held all month long, with 
an emphasis on Tuesday, August 6. Resident 
attendance (average) at the block parties was 
up slightly from what we expected. At the time 
of this report being compiled, an additional 8 
neighborhood events are being planned for 
September with expected attendance of another 
1000+ residents. 

Coordinator Summary
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The West Valley City Council believes strongly 
in this program and fully supports the efforts of 
the City’s residents. This program helps to bring 
unity to West Valley City. Many of the events held 
are now considered important annual gatherings 
for neighborhoods. The neighborhood block 
parties ranged in size from intimate gatherings of 
a few dozen to large productions exceeding 500 
attendees. This years largest group reached an 
estimated 700 attendees and included neighbors, 
former neighbors, and family members from other 
communities. We are finding with more of the 
groups, that past residents and family members 
continue to attend events being held in West 
Valley City neighborhoods because of how well 
they are planned and implemented.

Plans are already underway for 2020 as we look to 
the 37th annual National Night Out. A brief survey 
will be sent to neighborhood level organizers to 
provide feedback to the City.  Specifically, we are 
looking for what worked, what needs work, and 
what needs to be added in 2020. Reservations 

Organizational Structure & Planning
are being made, potential sponsors are being 
contacted, and residents are marking the date 
on their calendars. Residents are excited about 
how they can make next years National Night Out 
even bigger and better. All neighborhood watch 
groups in the City are given a challenge from the 
City’s Neighborhood Services Office to identify 
neighbors that were not in attendance this year, 
and seek them out over the next few months 
to make sure they attend next years event. As 
an example, one group identifies the area in 
their neighborhood with the lowest number of 
attendees, and they move the block party to their 
street the following year.

The West Valley City Neighborhood Services 
Office and the West Valley City Police Department 
promote National Night Out in every neighborhood 
meeting they attend. Neighborhood Watch 
groups are required to hold 2 regular meetings 
annually to register with the City. National Night 
Out counts towards one of those meetings for 
successful registration.

• Heighten crime   
and drug   
prevention   
awareness;

• Generate support for, and 
participation in, local  
anti-crime programs;

• Strengthen neighborhood 
spirit and police 
community partnerships; 

and
•  Send a message 

to criminals letting 
them know that 
neighborhoods 
are organized and 
fighting back.All events in August 

are planned with the 
National Night Out 
objectives in mind.
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West Valley City, like many other communities 
participating in National Night Out, believes 
strongly in the value of holding NEIGHBORHOOD 
events throughout the City, versus having one large 
CITY event. But, West Valley City also realizes that 
all neighborhoods do not have the resources to 
plan and initiate neighborhood events, therefore 
the City proudly hosts multiple opportunities 
throughout the month of August for residents to 
participate in and learn about crime prevention 
under the banner of National Night Out Against 
Crime.

The West Valley City Neighborhood Services 
Office takes the lead role in organizing and 
coordinating National Night Out events for West 
Valley City. This division is located within the City 
Communications Department which provides 
direct access to ALL City Departments for support 
and resources.

Additionally, several city departments and divisions 
also play a vital supporting role. Regular meetings 
were held with these groups to plan towards a 
smooth and seamless National Night Out.

• Police Department
• Community Oriented Police Unit
• Traffic Unit
• Motor Squad
• K9 Unit

• Fire Department
• Prevention Division

• Parks and Recreation Department
• Parks Maintenance
• Family Fitness Center
• Harman Senior Recreation 

Center
• Communications Department

• Public Relations Office
• Neighborhood Services Office
• Youth City Council
• Clean & Beautiful Committee

In addition to City Staff, a core group of 
Neighborhood Watch Chairpersons were 
organized into a resident advisory group. 
Communications with this group began in April 
to evaluate the successes and areas of potential 
growth from 2018 events. Following NNO 
2018, a brief survey was sent to ALL block party 
coordinators and to participating vendors to seek 
input, the group also reviewed this information 
to help make recommendations to the city on 
how things might be modified or updated to stay 
current with neighborhood needs. This group also 
used the survey information to identify the needs 
not currently being met.

Key sponsors were identified by this 
group for City Staff to approach. National 
level sponsors provide VERY little to NO 
support for local events in West Valley City.  

We were able to successfully approach a few local 
community partners interested in helping sponsor 
this years events. This year we focused on 3 main 
food vendors: Bimbo Bakeries provided buns for 
all the events, Frito Lay provided chips for all the 
events, Smith’s Food & Drug provided all the hot 
dogs, condiments, paper products and bottled 
water.  This year we welcomed a new sponsor 
with the Salt Lake County Health Department and 
their Lead Safe Housing program. As always, our 

local level sponsors 
were amazing!

www.wvc-ut.gov/nno

Local SponsorsCity Sponsors

WEST VALLEY CITY
NEIGHBORHOOD NIGHTS

NATIONAL NIGHT OUT 
SPONSORS
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West Valley City is a newer community in Utah, 
only being incorporated since 1980. Over the 
past few years our city has seen tremendous 
growth, moving from a rural suburb/farming 
community near Salt Lake City to Utah’s second 
largest municipality with an estimated 136,000+ 
residents. WVC has participated in the National 
Night Out campaign since its beginning. For 
the past fifteen consecutive years NATW has 
graciously recognized the efforts of WVC and its 
residents for their participation in National Night 
Out.

While the City is only 39 years old, pocket 
neighborhoods had been built within the current 
City boundaries for decades under Salt Lake County 
supervision. With a mixture of old and new, along 
with such rapid growth comes many issues, many 
associated with deteriorating neighborhoods and 
a perception of increased crime rates. National 
Night Out has proven a significant component 
of the City’s crime prevention education and 
prevention efforts. At the core of the National 
Night Out program is the ability to help build unity 
not only between residents and Police and City 
Staff, but most importantly between neighbors.

Year after year, there is always a story that comes 
forward about how National Night Out was the 
mechanism for neighbors who have lived near 
each other for months, and in some cases years, to 
meet one another. Without the unity of residents 
within a neighborhood, crime prevention practices 
are weak and often ineffective. West Valley City 
residents are becoming more knowledgeable 
about how their government works and what 
resources are available for them. Residents are 
feeling more confident in finding ways to protect 
their homes, neighborhoods, and quality of life 
as a unified group of neighbors who all share a 
common interest.

All of the City’s neighborhood watch groups are 
strongly encouraged to participate in National 
Night Out. Once again this year, we hope to host 
a reception and barbecue for all the neighborhood 
level organizers in October as a thank you. 
Additionally, recognition awards will be given to 
each of the event organizers from the City by our 
Police Chief during the event. These awards are 
simple and inexpensive ways to say thank you. We 
hope to build on this tradition, and incorporate 
the event into our National Crime Prevention 
Awareness Month events and activities scheduled 
for October. 

National Night Out opens many doors for the 
City by helping us make new contacts to help get 
neighborhoods more organized and help them 
form formal neighborhood watch groups. These 
groups also look forward to NNO 2020.

Short & Long Term Impacts
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Thursday, August 1
Kick-off Party and Heroes Celebration
Fairbourne Station Promenade
5:30-8:30 pm

Tuesday, August 6
Neighborhood Block Parties
Locations around the City

Saturday, August 10
Wasatch International Food Festival
Utah Cultural Celebration Center
1355 West 3100 South

Monday, August 12
Senior Safety Fair
Family Fitness Center
5415 W 3100 S
9:00 am to 11:00 pm

Monday, August 12
Family Safety Fair
Family Fitness Center
5415 W 3100 S
4:30 to 6:30 pm

Monday, August 19
Chill with the Chief
Parkway Park

Friday, August 23
Neighborhood Block Parties
Locations around the City

2019 National Night Out Events Schedule
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www.wvc-ut.gov/nno

NEIGHBORHOOD NIGHTS
Visit the West Valley City website to see additional

events, activities and meetings being held 
during the month of August!

• Movies in the Park
• Summer Concerts
• Wasatch International Food Festival
• Chill with the Chief  
• Community Partner Events

AUGUST
6 and 23

Neighborhood
Block Parties

Join dozens of 
WVC Neighborhoods 

around the City
as they come together to help 

strengthen and build community. 
Events are organized by residents 

and visits are made by various WVC 
departments.

Information and registration materials 
are available online at 
www.wvc-ut.gov/nno

AUGUST
1

Kick-off 
Party and Heroes 

Celebration
This is a party you will 

want to attend!
Dozens of community partners will be 
sharing information, youth activities, 
live entertainment, mascots, WVCPD 

K9 demonstration, emergency 
vehicles on display and food trucks 

(regular prices apply).

This is a FREE event from 
5:30 - 8:00 pm
held outside at 

Fairbourne Station
2810 West 3590 South

AUGUST
12

Safety 
Fairs

Dozens of community partners will 
come together to share information 

about their services. 

SENIOR FOCUS
9:00 - 11:00 am

FAMILY FOCUS
4:30 - 6:30 pm

These are FREE events 
held inside the 

WVC 
Family Fitness Center

5415 West 3100 South

JoIN US FOR
NAtional night oUT
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For a few weeks, the Neighborhood Services Office 

storage area become a mini-grocery store as it serves as 
a distribution center for neighborhood block parties.
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2019 was another GREAT success in West Valley 
City.  The City Council continued their long standing 
tradition of making an official proclamation declaring 
Tuesday, August 6, 2019 as National Night Out in 
West Valley City. 

Project Summary
We estimate that over 9,500 homes received a 
personal invitation from a neighbor to attend a 
neighborhood event, the represents an estimated 
22% of the households in the City. For the past 
few years, the weather has been terrific, HOT, 
but terrific. Once again, residents have continued 
to express concerns about holding the events in 
August due to the heat and have asked members 
of the City Council to consider moving our event 
dates to September. There were some periods of 
threatening clouds and possible thunderstorms  
along with a few rain drops, but for the most part, 
it was another beautiful year.  

In general ALL participants (neighborhood 
organizers, elected officials, staff and event 
vendors) were very pleased with the events and 
look forward to another great West Valley City 
National Night Out in 2020!  
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Every National Night Out event was visited by 
the West Valley City Police Department and at 
least one member of City Council. Several other 
City representatives were also able to visit some 
events.  Everyone was assigned specific messages.

West Valley City Police Department: 
Chief, 3 Deputy Chiefs, 4 Lieutenants, 4 
Sergeants, 8 Community Oriented Police Unit 
Detectives, and 21+ Traffic/Motor Officers.
FOCUS: See Something, Say Something

City Council:
Mayor Bigelow and all 6 council members. Also 
of note, many elected state officials attended 
events in the City.
FOCUS: Staying Connected

Public Relations and Neighborhood Services:
Director of Communications, Director of 
Public Relations, Director of Neighborhood 
Services, City Public Information Officer, 
Community Engagement Specialist our new  
City videographer. 
FOCUS: I Love My WVC Neighborhood

The WVC Fire Department:
Participation was high this year with continued 
direction from the Chief to be more involved in 
community events. In some cases, crews were 

City Participation
divided up so that vehicles could make it to 
even more events this year.  Each Fire House 
was given a list of events in their area and were 
invited to join the groups for dinner.
FOCUS: Fire Prevention

The West Valley City Public Relations and 
Neighborhood Services Division created an 
assembly line of resources that groups were 
invited to come and assemble there own supply 
kit that would fit their neighborhoods needs. Each 
group was asked to focus on a brochure printed 
specifically for National Night Out 2019 that 
included information about Neighborhood Watch, 
CERT, Staying Connected, Operation ID, Stow It! 
Don’t Show It! and Nextdoor.com.  The City also 
printed door hangers and reminder cards with 
blank space on the back for the groups to print 
stickers with their specific event details. 

The selection of additional supplies included:
• NNO: banners, balloons, activity books, 

pencils, lights, fans, etc.
• WVC literature: City Guide, fridge phone 

number magnets, brochures about city 
services, fliers, door hangers, child ID kits.
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The City was able to successfully approach  several 
local organizations to help support this year’s events. 
The City was able to raise cash donations and in-kind 
donations to meet the $20,000 2019 budget .

Sponsors and Donors included:
• West Valley City General Fund (cash)
• West Valley City Housing Authority (CDBG)
• Smiths Food (cash, discounts and in-kind)
• Bimbo Bakeries (buns)
• Frito Lay (chips)
• Salt Lake County Health Department (cash)

As the National Night Out program continues to 
grow, each year more community organizations 
express interest in supporting the events. There 
is a great deal of positive interest and support for 
our program from the community. 45 organizations 
from all around the Salt Lake Valley participated 
with information booths at the City hosted safety 
fairs. 

Community Participation
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This program is one of our community’s prized 
annual functions in West Valley City neighborhoods. 
Residents and City officials look forward to 
exciting events each year. In total, there were 57 
block parties held in West Valley City as part of 
National Night Out, 2 Safety Fairs, 1 Community 
Event/Celebration, 4 Neighborhood Watch 
Meetings, several Crime Prevention Trainings/
Seminars and 6 large business/church/school 
events. City Administration and the City Elected 
Officials view National Night Out as one of the 
most effective ways to strengthen relationships 
between residents, property owners, and the City. 
The West Valley City Police Department views 
National Night Out as one of the most effective 
ways to build unity within a neighborhood through 
greater levels of communication, safety, and pride 
in the community. Communication is vital to the 
success of any crime prevention program. Not 
only communication between neighbors but with 
the City.

2019 statistics show an increased level of 
neighborhood participation from 2018. The 
continuation of our block party assistance program 
for National Night Out is essential to the success 
of these events. This simple program helps the 
neighborhood level organizers focus greater 
efforts in developing neighborhood events that 
are meaningful and inviting for ALL members of 

their neighborhood. The economy will always 
play a strong role for some of our neighborhoods 
decisions to participate in National Night Out. 
Some groups state that while the economy has 
improved, it is still very difficult to find people 
able to help with the planning and organizing. 
Experience has shown us that when a group 
misses a year of participation in National Night 
Out, residents in the neighborhood are generally 
disappointed, and they almost always return the 
next year. 

In years past, several groups have stated that they 
believe August is too hot and a bad time of year 
with many neighbors on vacation before school 
starts. Large September block parties continue to 
be held as a result. Once again, every weekend in 
September is scheduled with multiple events. 

As always, residents were invited to participate in 
the planning process at the City level with staff. 
Neighborhood Watch chairpersons and event 
organizers participated in this group. They were 
able to provide meaningful insight into how the 
City can better assist organizers with events. 
City Staff was able to brainstorm ideas with 
them to make this years schedule of events more 
meaningful and increase the quality of the events 
in each neighborhood.

Neighborhood Participation
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West Valley City shares in the philosophy of 
many other communities participating in National 
Night Out, with a belief that as many events as 
possible should take place on the streets of 
our neighborhoods. Keeping residents in the 
neighborhoods for these events is critical to 
building unity with in the neighborhoods. One 
key element to the safety of any community 
neighborhood is the strength of neighbor 
relationships.

The events held in West Valley City are always 
diverse. Some of the activities this year included:
• Scout Flag Ceremonies
• Train (barrel) Rides
• Garden/Produce Exchange
• Cake Walks
• Jello Eating Contests (after all it IS Utah!)
• Inflatable Bounce Houses
• Bicycle Parades and Rodeos
• Sidewalk Chalk Art Contests
• Youth games of ALL types
• Youth Parades
• Pot Luck Dinners
• Music: DJ, Live Bands and Karaoke
• Cooking Demonstrations
• Ethnic Dance Presentations
• Fund Raisers (for neighborhood watch signs 

and supplies)
• Prize Drawing (Local Business Donations)

West Valley City provided door hangers, reminder 
cards, photo copies, posters, banners, and much 
more to assist community organizers in promoting 
individual events. Groups were able to register 
with West Valley City who processed street closure 
requests and provided schedule coordination with 
City Staff visits. Roughly 40% of the neighborhood 
events were held in cul-de-sacs and in the streets. 
30% of the events were held in back yards. Another 
20% were held in neighborhood City Parks. For 
groups holding events in the streets, a Street 
Closure Request with the city was required with 
approval from Fire, Police, and Public Works. This 
helps to minimize the impact to our emergency 
service provider routes. 100% of requests were 
approved this year.
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For the seventh year, the City was able to offer 
a National Night Out Block Party Assistance 
Program. The program is primarily funded through 
community sponsors and partners. The City is 
able provided block parties with free hot dogs, 
buns, potato chips, water, condiments and paper 
products. Roughly 99% the events in West Valley 
City took advantage of this in some form. 

A simple application form was required with some 
simple questions:
1. Why does your neighborhood participate in 

National Night Out?
2. How does National Night Out make a 

difference in your neighborhood?
3. How does National Night Out help to 

strengthen your relationship with the West 
Valley City Police Department?

4. What do you do to outreach to every resident 
in your neighborhood?

5. How do you celebrate and include the rich 
diversity of your neighborhood in your 
National Night Out event?

Block Party Assistance Program

Summary  2018    2019
Bottles of Water  6,880    6,880
Hotdogs & Buns 5,868    6,456
Paper Plates   15,000    10,000
Napkins   30,000    32,500
Cups   2,760    5,740
Condiment Bottles  300    300
Potato Chips  (sm) 8,000    8,500



24

Block Parties
In an effort to help staff attend more events, 
alternate National Night Out Block Party dates 
are selected by the City.  The focus continues 
to be on the traditional first Tuesday in August, 
but 1 additional date offered to neighborhoods. 
These alternate dates allow more flexibility for 
the neighborhoods to focus on the needs of their 
residents, but enable our limited staff to attend 
more events.   22 events were held on Tuesday, 
August 6 and the remaining 35 events were held 
on other dates in August and September. 
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Community Heroes Celebration
A decision was made to repeat our Community 
Heroes Celebration but to move it forward and 
use it as out launch for the FULL month of events 
and activities. 

On Thursday, August 1 we held our National Night 
Out Kick-off and Community  Heroes Celebration 
on the Fairbourne Station Promenade. This 
event was planned to compliment the National 
Night Out events that would be held all August 
in the city. While our focus is on having localized 
neighborhood events, we realize that every 
neighborhood may not have the resources to 
plan their own events. This event provides those 
residents without neighborhood events a fun 
opportunity to attend a National Night Out event 
and learn more about crime prevention. 

The FREE event included 34 tables of safety 
information displays, emergency vehicle displays, 
WVCPD K9 unit demonstration, kids games and 
activities, live entertainment and food trucks. 
Youth activities included making their own police 
badge button, face paining, balloons, lawn games, 
crafts and bounce houses. 

Additionally, members of the City Council, Fire 
Department, and Police Department were in 
attendance to mingle with guests. 

The event was a success and great fun!  Two factors 
were noted as possible deterrents, the heat and 
the construction of the NEW Police Station and 
Parking Garage.  We understand and appreciate 
both these concerns, but we are committed to 
advancing this event at this location.  It is core 
to the City, adjacent to City Hall, WVCPD Police 
Station, West Valley Library, and an Inter-modal 
Hub that includes bus and light rail.  We look 
forward to 2020 when both the new police station 
and parking garage will be open. We hope to 
continue developing this event and make it an 
annual tradition. 
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Senior Safety Fair Family Safety Fair
Our Senior Safety and Health Fair remained a 
morning event at the West Valley City Family 
Fitness Center this year. A shuttle service from the 
Harman Senior Recreation Center to the Family 
Fitness Center is provided to help residents 
access the event. The morning time slot allows us 
to capture the seniors already in the building for 
their morning workouts. The event included 37 
vendor tables with information on various topics. 
The estimated attendance was 500 visitors. This 
event was viewed as a success by the Harman 
Senior Recreation Center staff and we have been 
told that we WILL have another fair in 2020. 

Also returning this year was our Family Safety and 
Health Fair at the West Valley City Family Fitness 
Center. The event was held in the evening and 
included 41 vendor tables with information and 
demonstrations on various topics, our largest ever. 
It is estimated that roughly 750 people attended. 
Invitations were sent home with the after school 
program youth and the event coincided with their 
pickup time at the center. The event location is 
in the center of the commons area of the center 
and required parents and youth to at least walk 
through the event before going home. The event 
location also requires all visitors at the center to 
walk through the event on their way to the locker 
rooms Monday is the fitness center’s busiest 
weekday evening.

To further build on the back-to-school safety 
message and to take advantage of the families 
and youth at this event, a Bicycle Safety Rodeo 
was planned, but had to be canceled dues to a 
scheduling conflict with the State office that 
manages the safety trailer.  We will work to bring 
this back in 2020. 
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The 2019 WVC Watch Wednesday training 
schedule did not include a training session in 
August this year. The WVCPD command staff 
felt that with as large as our NNO program has 
become, efforts should be focused on supporting 
all the community events. 

Chill with the ChiefWVC Watch Wednesday
2019 saw the continuation of a program called 
“Chill with the Chief.”  The intent of the program 
was to provide a low-key way for the public to have 
access to the Police Chief.  During the summer, six 
events were held in City parks around the city and 
attendees were served Snow-Cones by WVCPD 
officers.  One of these events was held in August. 
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Several large businesses, LDS Church groups and 
non-profits have also invited the city to participate 
in various events.  These events were every 
weekend from mid-August all through September. 
After learning more about National Night Out and 
its mission, they have started to shift their events 
into full National Night Out celebrations, but 
because of heat concerns, many of the events will 
remain in September. This year, these events will 
include city displays and emergency vehicles with 
an estimated reach of over 5,000. 

Events will include: 
• Wasatch International Food Festival
• Redwood Elementary School - Back to School
• Kohl’s Safety Fair
• American Preparatory Academy - Lights On     

(2 locations)
• LDS Stake Emergency Preparedness and Safety 

Fairs (1 locations)
• Costco Wholesale Safety Week
• Lowe’s Safety Week
• Junior League - Touch a Truck event
• Hunter Library Night Out and Lunar Party

Additional Events
This year we had an Eagle Scout candidate 
propose a Drug Take-Back event for his 
neighborhood.  After speaking with our officer 
and making arrangements with the Community 
Oriented Police Detective in his area, the event 
was promoted city-wide and held at a local CVS 
pharmacy.  His project was a huge success and he 
collected 23.5 pounds of medications.

Eagle Scout Project
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The Willow Cove Neighborhood is always our first event 

of our month long National Night Out events.
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Promotion of National Night Out 2019 began 
almost immediately after the National Night 
Out 2018 post-project report was completed. 
With in the neighborhoods, National Night Out 
is identified as one of the most important and 
positive community building activities that they 
participate in every year. National Night Out helps 
to build lasting and meaning relationships between 
neighbors.

Much of our efforts are concentrated towards 
nextdoor, facebook and twitter campaigns. 
Traditional modes of promotion such as posters, 
fliers, signs, and banners were also used around the 
City.  Neighborhoods hosting events, were asked 
to send out at least 2 invitations to their residents, 
a generic save the date message 2-3 weeks before 
their block party followed up with a more detailed 
invitation no less than 1 week before. 

This year a large number of residents experienced 
National Night Out for the first time by attending 
City sponsored events or events with family and 
friends in other neighborhoods. Once again, this 
has led to several areas holding September events, 
with the expectation of joining the national event 
date in 2020. We believe strongly that by celebrating 
the positive and fun aspects of neighborhoods, it is 
easier for groups to begin building strong united 
neighbor bonds which leads to more groups staying 
active and motivated to keep their neighborhoods 
safe.

We promote National Night Out year round in an 
effort to keep neighborhood watch organizations 
focused. Neighborhood Watch groups are required 
to register with the City on an annual basis.  One 
requirement of the groups is to hold a minimum 
of two neighborhood meetings annually. National 
Night Out may count towards on of those meeting 
requirements.  

Media & Promotion
A consistent promotion theme was used once 
again this year that included a consistent color and 
font palette. Media participation was significantly 
below average this year.  West Valley City is located 
in a very concentrated media market that focuses 
heavily on Salt Lake City. In doing a quick search 
online, it appears that Utah as a whole had very 
little media support in 2019.

The City prepares a monthly electronic newsletter 
that is made available as a pdf on the City Website. 
Information about National Night Out was included 
in this for several months leading up to the event 
date.  

On Tuesday, July 23, 2019 the West Valley City Council 
signed a proclamation declaring Tuesday, August 6, 
2019 as National Night Out 2019 Day in West Valley 
City.

National Night Out street banners were placed 
near four of the City venues to help promote the 
events. Indoor retractable banner stands were also 
used a four key locations to help inform the public.  
Displays and posters were also used at various 
locations to help promote National Night Out.  TV’s 
at the Family Fitness Center that run images about 
upcoming events were also used to promote events 
being held in that location. 

Facebook and twitter were used extensively this 
year to promote National Night Out.  Dozens of 
posts were made directly related to NNO. Posts 
began back in March with a “Save the Date” 
message. 

A large table-top banner / display was at the City’s 
annual WestFest celebration in June along with 
reminder cards to remind people to Save the Date.
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Utility Bill Insert

August Events

1 National Night Out Kick Off Event 
 Fairbourne Station Promenade, 5:30 - 8 PM

1 David Estes Exhibit (thru 8/28)
 Utah Cultural Celebration Center

1 Faces of Utah Sculpture XV Exhibit (thru 8/28)
 Utah Cultural Celebration Center

1 What’s On Your Plate? Exhibit (thru 9/11)
 Utah Cultural Celebration Center

5 Summer Concert Series: Island Time II with  
 Lavona’s Polynesia
 Utah Cultural Celebration Center, 8 PM

7 Meet with Mayor Ron Bigelow
 City Hall, 4:30 - 6 PM

8  Professional Standards Review Board   
 Meeting (Citizens’ Review Board)
 City Hall, 8 AM

10 Wasatch International Food Festival
 Utah Cultural Celebration Center, 11 AM - 10 PM

12 National Night Out Senior Safety Fair
 Family Fitness Center, 9 - 11 AM

12 National Night Out Family Safety Fair
 Family Fitness Center, 4:30 - 6:30 PM

15 Hands-Only CPR Class (Registration IS NOT
 required; visit cpr.wvcfd.com for info)
 Fire Station 74, 6, 6:30 and 7 PM

19 Chill with the Chief
 Parkway Park, 6 PM

September Events

2 Labor Day Holiday
	 City	Offices	Closed

4 Meet with Mayor Ron Bigelow
 City Hall, 4:30 - 6 PM

Events may be added, changed, or canceled 
after publication. Visit wvc-ut.gov/events for a 

complete and current list.

Harman Senior Recreation Center Calendar:
www.wvc-ut.gov/harman

This year we were able to use the expertise of a 
new city videographer to create several mini videos 
as well as the wrap-up video.  These videos have all 
been uploaded to the city You Tube channel as well 
as the WVCTV public cable station. 

These videos have been included as a separate 
DVD included in the report package being sent to 
NATW.  
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Brochure, Door Hanger, Reminder Cards & Brochure

www.wvc-ut.gov/nno

AUGUST
6 and 23

Neighborhood
Block Parties

Join dozens of 
WVC Neighborhoods 

around the City
as they come together to 
help strengthen and build 

community. Events are 
organized by residents and 
visits are made by various 

WVC departments.

Information and registration 
materials are available online 

at www.wvc-ut.gov/nno

AUGUST
1

Kick-off 
Party and Heroes 

Celebration

AUGUST
12

Safety & Health
Fairs

SENIOR FOCUS
9:00 - 11:00 am

FAMILY FOCUS
4:30 - 6:30 pm

These are FREE events 
held inside the 

West Valley City 
Family Fitness Center

5415 West 3100 South

JoIN US FOR
National night Out

NEIGHBORHOOD 
NIGHTS

Visit the West Valley City 
website to see additional 

events, activities and 
meetings being held 

during the month of August!

• Movies in the Park
• Summer Concerts
• Wasatch International Food 

Festival
• Chill with the Chief  
• Community Partner       

Events

Dozens of community partners will be 
sharing information, youth activities, 
live entertainment, mascots, WVCPD 

K9 demonstration, emergency 
vehicles on display and food trucks 

(regular prices apply).

This is a FREE event from 
5:30 - 8:00 pm
held outside at 

Fairbourne Station
2810 West 3590 South

www.wvc-ut.gov/nno
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We are giving Crime &
Drugs a going away party!

BLOCK 
PARTY
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General Home Safety and Security
1. Create the illusion that someone is at your 

house if you’re away for an extended period 
of time. Leave a TV or stereo on in a room 
where a burglar would most likely break in. 
Use exterior lighting and motion detectors 
to minimize burglar concealment. 

2. Make sure all exterior doors have good 
proper locks. Install one inch dead bolt locks 
on all exterior doors.

3. If you get an unexpected knock at the door, 
check to see who it is before opening it.

4. Don’t leave extra keys under doormats, 
potted plants or any other obvious outdoor 
location. Thieves will generally find them. 
Find an inconspicuous place to hide the 
keys, or give a set to a neighbor you can 
trust.

5. Burglar-proof your glass patio doors by 
setting a pipe or metal bar in the middle 
bottom track of the door slide. The pipe 
should be the same length as the track. 
Optional home security equipment, such 
as a glass break sensor can also be used 
to detect when a glass door or window is 
shattered and alert you of a break-in.

6. Keep garage doors closed at all times. 
Even when you’re home, it’s important to 
safeguard your belongings and your family. 
By keeping garage doors closed, it prohibits 
intruders from gaining access to a door that 
leads directly into your home. 

7. Keep drapes and blinds shut - especially in 
rooms where there is expensive equipment. 
Don’t advertise the items in your home. 

8. Store cash, jewelry and other valuables in a 
safe or safety deposit box instead of leaving 
them lying around the home. 

9. Don’t leave notes on the door for service 
people or family members when you’re not 
there. These alert the burglar that you are 
not home.

10. Adjust your telephone ring to its lowest 
volume setting, if you’re going to be away 
from home for a few days. An unanswered 
phone may tip off a burglar that no one is 
home. Also, have a neighbor or friend collect 
your newspaper and mail. 

Thank you for being such a great community! 
Together we can fight crime, be prepared 

and keep West Valley City safe.

West Valley City
Public Relations Department

Neighborhood Services Office
wvc-ut.gov/nno
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We are giving Crime &
Drugs a going away party!

WVC

Thank
 You

! 

www.wvc-ut.gov/nno

Operation Identification is nationally recognized by law enforcement as a 
citizen’s burglary prevention program for use in the home or business. This program 
has existed for over 30 years. The Operation ID program allows law enforcement 
to detect, identify, and return stolen or lost property to its rightful owner. Use the 
online form to list all property such as televisions, radios, stereos, toys, bicycles, 
video games, tools, lawn mowers, edgers, etc.  Make sure that “make” and “serial 
number” are listed. Items that do not have serial numbers from their manufacturer 
should have unique personal identification text etched into them.
    

Find a sample form online   www.wvc-ut.gov/nw

The Community Emergency Response Team 
program educates people about disaster 
preparedness for hazards that may impact their area 
and trains them in basic disaster response skills, 
such as fire safety, light search and rescue, team 
organization, and disaster medical operations. 
Using the training learned in the classroom and 
during exercises, CERT members can assist others 
in their neighborhood or workplace following 
an event when professional responders are not 
immediately available to help. CERT members also 
are encouraged to support emergency response 
agencies by taking a more active role in emergency 
preparedness projects in their community. 

Find more information online www.wvcert.org

STOW IT, DON’T SHOW IT! Vehicle burglaries 
occur daily throughout the community in 
neighborhoods, shopping centers and even 
church parking lots. They are often crimes of 
opportunity involving items left in plain view. If you 
must leave valuables in your vehicle, secure them 
in the trunk or put them out of sight. To prevent 
identity theft, do not keep personal documents in 
your vehicle, including checks, credit cards, social 
security cards or driver’s licenses.

Neighborhood Watch is a crime prevention 
program that enlists the active participation of 
residents in cooperation with law enforcement to 
reduce crime, solve problems and improve the 
quality of life in your area. Through it you will get 
to know and work with your neighbors, and learn 
how to:
• Recognize and report crimes and suspicious 

activities;
• Protect yourself, your family, and your property;
• Protect your neighbor’s family and property; and
• Identify crime and disorder problems in your 

area and work with the West Valley City Police 
Department to solve them.

Find more information online www.wvc-ut.gov/nw

Join the discussion on Nextdoor!  Join your 
neighbors on www.westvalleycity.nextdoor.com 
today. Neighborhoods around the city are using 
a private online network called Nextdoor, and we 
think you’ll benefit from joining. On the Nextdoor 
site, neighbors share information including:
• community events
• recommendations
• items for sale/free
• crime/safety concerns
• ideas about how to make our neighborhood 

better
Please join in the resident discussion to build a 
better community!

Join today www.westvalleycity.nextdoor.com

Community Services Section 
(ongoing community issues)

communityservices@wvc-ut.gov  or  801-955-3797
www.wvc-ut.gov/cso

Non-Emergency Online Reporting
www.wvc-ut.gov/reportacrime

Crime Statistics
www.wvc-ut.gov/crimemap

if you

SEE
something

SAY
something

Emergency Dispatch
911

Non-Emergency Dispatch
(801) 840-4000
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Posters

Street Banners

www.wvc-ut.gov/nno

NEIGHBORHOOD NIGHTS
Visit the West Valley City website to see additional

events, activities and meetings being held 
during the month of August!

• Movies in the Park
• Summer Concerts
• Wasatch International Food Festival
• Chill with the Chief  
• Community Partner Events

AUGUST
6 and 23

Neighborhood
Block Parties

Join dozens of 
WVC Neighborhoods 

around the City
as they come together to help 

strengthen and build community. 
Events are organized by residents 

and visits are made by various WVC 
departments.

Information and registration materials 
are available online at 
www.wvc-ut.gov/nno

AUGUST
1

Kick-off 
Party and Heroes 

Celebration
This is a party you will 

want to attend!
Dozens of community partners will be 
sharing information, youth activities, 
live entertainment, mascots, WVCPD 

K9 demonstration, emergency 
vehicles on display and food trucks 

(regular prices apply).

This is a FREE event from 
5:30 - 8:00 pm
held outside at 

Fairbourne Station
2810 West 3590 South

AUGUST
12

Safety 
Fairs

Dozens of community partners will 
come together to share information 

about their services. 

SENIOR FOCUS
9:00 - 11:00 am

FAMILY FOCUS
4:30 - 6:30 pm

These are FREE events 
held inside the 

WVC 
Family Fitness Center

5415 West 3100 South

JoIN US FOR
NAtional night oUT

www.wvc-ut.gov/nno

Local SponsorsCity Sponsors

WEST VALLEY CITY
NEIGHBORHOOD NIGHTS

NATIONAL NIGHT OUT 
SPONSORS

HEROES
COMMUNITY

CELEBRATION

• Safety information displays from approximately 40 vendors
• Kids activities (facepainting, balloons, bounce houses)
• Visits from Grizzbee, McGruff the Crime Dog, Nat the National Night Out Knight, and other superhero friends!
• Live entertainment 
• Food trucks (regular prices apply)
• Emergency vehicle displays
• WVCPD K9 demonstration

Join us from 5:30 - 8:00 PM for a family friendly night 
of entertainment and helpful information. 

Fairbourne Station Promenade  2810 West 3590 South

FREE COMMUNITY EVENT 
Thursday, August 1

www.wvc-ut.gov/nno www.wvc-ut.gov/nno

HEALTH & SAFETY

FA
IR

S

SENIOR FOCUS
9:00 - 11:00 am
FAMILY FOCUS
4:30 - 6:30 pm

Monday, August 12 

Retractable Banners

www.wvc-ut.gov/nno

NEIGHBORHOOD NIGHTS
Visit the West Valley City website to see additional

block parties, events, activities and meetings being held 
during the month of August!

• Movies in the Park
• Summer Concerts
• Wasatch International Food Festival
• Chill with the Chief  
• Community Partner Events

AUGUST 
1

Kick-off 
Party and Heroes 

Celebration
This is a party you will want to attend!
Dozens of community partners will be 
sharing information, youth activities, 
live entertainment, mascots, WVCPD 

K9 demonstration, emergency vehicles 
on display and food trucks 

(regular prices apply).

This is a FREE event from 
5:30 - 8:00 pm
held outside at 

Fairbourne Station
2810 West 3590 South

AUGUST 
12

Safety 
Fairs

Dozens of community partners will 
come together to share information 

about their services. 

SENIOR FOCUS
9:00 - 11:00 am

FAMILY FOCUS
4:30 - 6:30 pm

These are FREE events 
held inside the 

WVC 
Family Fitness Center

5415 West 3100 South

JOIN US FOR
NATIONAL 

NIGHT 
OUT

ID Badges

www.wvc-ut.gov/nno

LOUISE
EVENT 
ORGANIZER

www.wvc-ut.gov/nno

LOUISE
EVENT 
ORGANIZER

www.wvc-ut.gov/nno

DAVID
EVENT 
ORGANIZER

www.wvc-ut.gov/nno

DAVID
EVENT 
ORGANIZER

www.wvc-ut.gov/nno

NEVA
EVENT 
ORGANIZER

www.wvc-ut.gov/nno

NEVA
EVENT 
ORGANIZER

www.wvc-ut.gov/nno

MARA
EVENT 
ORGANIZER

www.wvc-ut.gov/nno

MARA
EVENT 
ORGANIZER
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Facebook & Nextdoor Banners
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Facebook Postings (sampling)

TV Ads at FFC

More information is online at 
www.wvc-ut.gov/NNO

 FREE COMMUNITY EVENT NEIGHBORHOOD PARTIES

SENIOR SAFETY & HEALTH FAIR FAMILY SAFETY & HEALTH FAIR

Thursday, August 1
5:30 - 8:00 PM

Fairbourne Station Promenade

August 6 & 23
Get your neighbors together 

and have a party! 

Monday, August 12
9:00 - 8:00 AM

WVC Family Fitness Center

Monday, August 12
4:30 - 6:30 PM

WVC Family Fitness Center

JOIN US THIS AUGUST!

Window Stickers at 
City Buildings
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National Night Out Background Packet

National Night Out Vendor Packet

The West Valley City website 
provides easy access to 
NNO information. 
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National Night Out Sponsor Packet

National Night Out Block Party Registration Packet

National Night Out Vendor Packet
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National Night Out information was included

as part of the City displays at the 
Wasatch International Food Festival.
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National Night Out has been an integral part 
of our Neighborhood Watch organizing efforts 
since we began supporting NNO in 1984. 
NNO does not stand alone in WVC, rather it is 
one piece of a larger effort to build community 
and get people interacting positively with the 
neighbors.  Each year, NNO helps build and 
maintain WVC’s extensive Neighborhood Watch 
program. It gives an opportunity to get together 
with their neighbors, or more importantly, get 
together again and continue building those caring 
relationships that help ensure people will look out 
for one another.

NNO is much more than a “single-night” event 
for WVC. The impact lasts throughout the year 
because neighbors who know each other care 
more about their neighborhoods and do a better 
job of watching out and reporting crime and 
suspicious behavior to police. 

The WVC Neighborhood Services Office and 
WVCPD work together to identify areas within 
the city that have “hot-spots” of criminal activity.   
Every month, an effort is made to visit these 
neighborhoods and go door-to-door and walk the 
streets to raise awareness of crime prevention 
programs and try to identity neighborhood leaders 
that we then invite to organize neighborhood 
NNO events. 

Project 365 2020 Planning
Discussions are already taking place with 
Neighborhood Watch Chairpersons and 2019 
National Night Out neighborhood event organizers 
about what worked this year and what will help in 
2020. We can’t wait to make 2020 an even more 
amazing year!

Our block party assistance program assisted 99% 
of the events in West Valley City.  It is hoped that 
for 2019, resources and donations will once again 
enable the assistance program to provide hot 
dogs, buns, condiments, chips and drinks to all the 
events in West Valley City that request assistance.
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In 2014 we stated, “It is hoped that before 
National Night Out 2015 a new trailer will be 
fully operational as a traveling community event 
trailer complete with tables, chairs, canopies, 
sound system, coolers, displays, generator, signs 
and more.” With a great deal of work and some 
creative budget maneuvering, the Neighborhood 
Services Office maintains a 24’ enclosed trailer 
that is fully equipped as a community event/
engagement trailer. Materials and equipment are 
constantly being updated and purchased to keep 
the trailer fully operational.

In 2018 a second trailer was added to our 
inventory and is used to house tools and service 
project materials to assist neighborhood groups 
with community clean up projects. This trailer 
was made possible by the WVC Clean & Beautiful 
Committee. 

Given the Success of these two trailers, our office 
is working to develop two NEW outreach trailers.  
It is hoped that in the near future a third trailer 
will be added that will simply be a smaller version 
of the large engagement  trailer and will hold 
all the major pieces needed to host a successful 
neighborhood block party. We have also been 
discussing the possibility of a fourth trailer that 
will have all the needed equipment and supplies to 
host a mobile bicycle rodeo, we currently reserve 
and use a trailer owned and maintained by the 
Utah Department of Public Safety. 

Event Support Trailers
In 2018 the WVCPD hired a NEW police chief. 
Chief Jacobs is a long time veteran of the WVCPD 
and brings a great deal of experience, in-site 
and new leadership skills to our department.  In 
addition to a new chief, the department also had 
some command staff changes with new Deputy 
Chiefs, Lieutenants, and Sergeants.  

This year, event more so than in 2018, we had a 
command staff that supported the National Night 
Out program beyond our expectations.  More 
resources were committed to the neighborhood 
block parties to assure that EVERY event had at 
least 2 officers visit and mingle for longer times.   

2020 will also be an exciting year as a new Police 
Station will be open and able to host community 
meetings and is adjacent to the location used for 
our annual kick-off celebration.  

Police Department Updates
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Our overall impression of the National Association 
of Town Watch and the National Night Out 
program is VERY positive. We have participated 
in the program since it was started.  Residents 
have made National Night Out a tradition in our 
community. Neighborhood leaders and residents 
believe strongly that National Night Out helps 
to strengthen their neighbor to neighbor and 
resident to City relationships. 

We have no specific complaints or suggestions 
regarding the program.  We believe NATW does 
a terrific job. For the past couple years we have 
noticed that the NATW staff has been improving 
response times and customer service.  Once again 
this year, the NATW staff was extremely fast and 
responsive with requests to questions and emails. 

Every year we buy a large quantity of supplies 
from the NATW store. Feedback from our 
neighborhood groups would be a request for 
continued development of new promotion pieces. 
Our groups were very disappointed that pencils 
were not available this year.  Please bring them 
back!   

One of our biggest battles in Utah is with the 
weather.  An August day can bring anything from 
100 degree temps to brisk thunderstorms and 
back to 100 degree temps. 2018 was a good year 
for us with the weather, just hot.  EXTREMELY 
HOT! For Utah, this has been our hottest year on 
record.  This has played a role in residents desires 
to attend outdoor events.  

Suggestions for NATW National Sponsors Participation
One of our other battles in the past has been with 
financial support from the business community. 
Where we see limited meaningful support is from 
the National Level Sponsors on a local level.   Local 
offices of the national sponsors were contacted, 
but only Renewal by Andersen expressed interest 
in attending our safety fairs. In the past Ring has 
been proactive in reaching out to us, this year they 
were missing from our lineup at the City level. 
Essentially, the only support we saw from national 
level sponsors was from one group that attended 
one event.    
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N A T I O N A L  N I G H T  O U T
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Two Safety and Health Fairs were held inside the 

WVC Family Fitness Center as part of the
WVC National Night Out program.
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NNO Kick Off Party
Community Heroes Celebration

________________________

Thursday, August 1
Fairbourne Station Promenade
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NNO Neighborhood
Block Parties

________________________

Tuesday, August 6
22 locations
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NNO Safety Fairs
Senior & Family Events

________________________

Monday, August 12
WVC Family Fitness Center
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NNO Neighborhood
Block Parties

________________________

Friday, August 23
18 locations
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NNO Misc Events
Chill with the Chief, 

Hunter Library,
Redwood Elementary School,
Wasatch International Food 

Festival, & more block parties!!
________________________

Various dates & locations
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West Valley City
Communications Department, Neighborhood Services Office

3600 S Constitution Boulevard, Suite 230   |   West Valley City, Utah 84119
neighborhoods@wvc-ut.gov
www.wvc-ut.gov/nno


